
Ethical 
opportunities 
and threats



What are 
business ethics? 
❑ Moral principles that are (or should be) considered 

in business decision making.
❑ Ethical firms act in a socially responsible* way 

towards their stakeholders (customers, community, 
etc.)
❏ *actions with consideration towards society 
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Qualities of ethical 
and unethical firms

Ethical
❏ Following labor laws 
❏ Legal suppliers 
❏ Paying workers on time
❏ Protect the environment 
❏ Honesty marketing 
❏ Racially unbiased

Unethical
❏ Illegal labor practices 
❏ Mistreating employees
❏ Corrupt suppliers and 

sponsors
❏ Polluting chemicals and 

waste into the 
environment

❏ Misleading marketing 
❏ Racially biased 3



Real world examples

Threat 

❑ Labor condition 
advocacy 

❑ Amazon’s treatment of 
workers 
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Opportunity

❑ Gen Z’s interest in 
environmental conservation

❑ Starbucks can change their 
cups’ materials 



Case Study 
example
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H&M Scandal

❑ Used child labor sweatshops in order to minimize 
production costs

❑ Violating labor laws in Myanmar, Cambodia, 
Bangladesh, Uzbekistan among others

❑ Clearly illegal AND unethical b/c children are even 
underpaid and overworked for longer work days



Pros and Cons of 
being Ethical

Pros

❏ Attract/retain good quality workers
❏ Work benefits

❏ Attract new customers/retain existing 
ones
❏ Appeal to customers worried about 

environment, ethics, etc
❏ Good publicity and public relations

❏ Ethical stance propels mission
❏ Find out about the company/want to 

support

Cons

❏ Can’t always pursue cheapest 
supplier if supplier is viewed 
as an unethical business

❏ Risk of creating false 
expectations in the public

❏ Higher costs
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Why do business 
ethics matter?
❑ Business ethics matter because they are put into the decision process for ALL 

BUSINESSES
❑ They act as socially responsible towards everyone, ranging from stakeholders to 

employees and to customers.
❏ Good quality workers
❏ New customers / old
❏ Good publicity / public relations

❑ It ensures what companies must do legally
❏ Paying workers (on time)
❏ Hiring at the legal age
❏ Giving the employees the right working conditions

❑ No usage of false marketing or deals with corrupt suppliers, sponsors, or 
governments
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Business ethics & us
❑ WE should care about business ethics: THEY 

AFFECT YOU 
❑ Goes beyond law → basic morals 
❑ Hold businesses accountable for doing the 

“correct” option 
❑ Ensures for a safe and productive society
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Thank you!
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